
 
 

 
 

How to access your online visit: 
Once you’ve booked an appointment with us you should receive an email confirmation from our office confirming 
your appointment. This email will also have a link to join the meeting with your provider. 

As it gets closer to your online visit time, you will get an appointment reminder email as well. 

If you are having trouble accessing the email or the link to join your online visit, please let our staff know and a new 
link will be sent to you via email. 

 



 
 

 
 

Joining your online visit: 
When you’re ready to join your online visit, you can click the Start Televisit button in your email. 

1. The link will take you to the Healow Televisit website. You will be asked to enter your height, weight, blood 
pressure, temperature, respiratory rate, and pulse rate. These are optional. Please enter them to the best 
of your ability. Click the “Next” button to move to the next screen. 
 

 
 

2. The next screen will verify your camera and microphone. Note that while the system is testing your camera 
and microphone, there may be a button labelled “Running Diagnostics”. Once the system has verified you 
camera and microphone, it will change to a “Next” button to move to the next screen. 
 



 
 

 
 

You will be able to see the “System Check” section for a status of how the system is checking each part of 
your computer. This screen should take approximately 1 -5 minutes. If you are having issues with this 
screen, please feel free to give our practice a call. 
 

 
 

3. Once you move to the next screen, the system will display a list of providers that you have a televisit with. 
Please click “Start Televisit” for the provider that you are currently logged on to see. 

 

4. You will then be placed into the virtual waiting room until your provider joins the meeting. 
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